Corrections Incidents Report
7/1/2010 to 7/31/2010 as of 8/2/2010

|Corrections I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - FCR Met

High Low Medium Total
_No Tier 2 None BlackBerry 0 1 1
Enterprise 0 0 0
None 0 2 2
0 0 0
Total 0 3 3
0 0 0
Total 0 3 3
0 0 0
Mobile Devices None BlackBerry 0 1 1
0 0 0
Total 0 1 1
0 0 0
0 1 1
0 0 0
0 4 4
0 0 0
EIS Hardware 0 1 1
0 0 0
Total 0 1 1
0 0 0




High

Low

Medium

Total

EIS Hardware Printer None 1 1
0 0

Total 1 1

0 0

Total 2 2

0 0

2 2

0 0

Application Error None 1 1
0 0

Total 1 1

0 0

Password PGP 1 1

1 1

Utah Master 7 7

Directory 7 7

Total 8 8

8 8

Reporting None 1 1

1 1

Total 1 1

1 1

Total 10 10

9 9

EIS Hardware Printer None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Network Password Novell Client 1 1

for 32-bit




High

Low

Medium

Total

Network Password Total 1 1
1 1

Total 1 1

1 1

Telecom Feature None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

13 13

10 10

_No Tier 2 None Remedy 1 1
Service Desk 0 0

Total 1 1

0 0

Total 1 1

0 0

Application Error None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

2 2

0 0

_No Tier 2 None None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0




_No Tier 2

None

High Low Medium Total

0 1 0 1

0 0 0 0
Adobe Acrobat 0 1 0 1
8.0 Standard 0 1 0 1
Adobe Reader 0 1 0 1

0 0 0 0
Computer 0 1 0 1
Aided Drafting 0 0 0 0
Internet 0 2 0 2
Explorer 0 0 0 0
Microsoft 0 1 0 1
Windows NT 0 0 0 0
Microsoft 0 3 0 3
Windows 0 0 0 0
Microsoft 0 3 0 3
Windows XP 0 3 0 3
Microsoft Word 0 1 0 1

0 1 0 1
None 0 6 0 6

0 3 0 3
Novell Client 0 1 0 1
for 32-bit 0 1 0 1
Novell 0 2 0 2
GroupWise 0 1 0 1
Offender 0 2 0 2
Tracking 0 0 0 0
State Payroll 0 1 0 1
System 0 0 0 0
State Payroll 0 1 0 1
Time Entry 0 1 0 1
Symantec 0 1 0 1
Backup Exec 0 1 0 1




High

Low

Medium

Total

_No Tier 2 None VIACK video 2 2
systems 0 0

Total 29 29

12 12

Total 29 29

12 12

Application Error None 4 4
1 1

Total 4 4

1 1

None None 5 5

0 0

Total 5 5

0 0

Total 9 9

1 1

Network Error None 3 3
1 1

Total 3 3

1 1

Incident None 2 2

0 0

Total 2 2

0 0

None None 6 6

0 0

Total 6 6

0 0

Password Novell Client 1 1

for 32-bit

Total




High Low Medium Total
Network Total 12 12
2 2
PC/Laptop Error Microsoft Word 1 1
1 1
None 3 4
1 1
PGP 1 1
0 0
Total 5 6
2 2
Hardware None 11 11
0 0
Total 11 11
0 0
None Internet 1 1
Explorer 1 1
None 8 8
1 1
Total 9 9
2 2
Password None 1 1
0 0
Total 1 1
0 0
Performance None 2 2
0 0
Total 2 2
0 0
Virus None 1 1
0 0
Total 1 1
0 0




High

Low

Medium

Total

PC/Laptop Total 29 30
4 4

Print/Copy/Sca Error Code None 1 1
n/Fax 0 0
Total 1 1

0 0

Incident None 2 2

0 0

Total 2 2

0 0

None None 3 3

1 1

Total 3 3

1 1

Total 6 6

1 1

85 86

20 20

_No Tier 2 None Acrobat Reader 3 3
3 3

Adobe 5 5

Contribute 4 4

BlackBerry 1 1

Configuration 1 1

Cisco 1 1

AnyConnect 1 1

Internet 10 10

Explorer 10 10

Interstate 2 2

Compact 2 2

Medical 2 2

Tracking




_No Tier 2

None

High Low Medium Total

Microsoft Excel 7 0 7

7 0 7
Microsoft Office 1 0 1
Enterprise 2007 1 0 1
Microsoft 1 0 1
PowerPoint 1 0 1
Microsoft 1 0 1
Windows NT 1 0 1
Microsoft 2 0 2
Windows 2 0 2
Microsoft 2 0 2
Windows XP 2 0 2
Microsoft Word 6 0 6

6 0 6
MicrosoftWindo 1 0 1
ws Operating 1 0 1
Navision 13 0 13
Offender and 11 0 11
None 4 1 5

2 0 2
Novell Client 6 0 6
for 32-bit 6 0 6
Novell 1 0 1
ConsoleOne 1 0 1
Novell 34 2 36
GroupWise 33 2 35
Novell 1 0 1
Messenger 1 0 1
Offender 62 10 72
Tracking 60 9 69
PGP 2 0 2

2 0 2




High Low Medium Total
_No Tier 2 None Remedy Asset 1 0 1
Management 1 0 1
Sex Offender 13 0 13
Notification 13 0 13
Staff 1 0 1
Information 1 0 1
State Payroll 3 0 3
Time Entry 3 0 3
Training 2 0 2
Records 2 0 2
Utah 4 0 4
Department of 4 0 4
Total 192 13 205
183 11 194
Total 192 13 205
183 11 194
Application Error None 4 0 4
3 0 3
Total 4 0 4
3 0 3
None None 2 0 2
2 0 2
Total 2 0 2
2 0 2
Password None 1 0 1
1 0 1
Total 1 0 1
1 0 1
Total 7 0 7
6 0 6
Network Error None 21 1 22
16 0 16




High Low Medium Total
Network Error Total 21 22
16 16
Incident None 8 8
6 6
Total 8 8
6 6
None None 46 46
45 45
Novell Client 1 1
for 32-bit 1 1
Total 47 47
46 46
Password None 14 14
14 14
Novell Client 19 19
for 32-bit 19 19
Total 33 33
33 33
Performance None 18 25
18 25
Total 18 25
18 25
Total 127 135
119 126
PC/Laptop Error None 1 1
1 1
Total 1 1
1 1
Hardware None 3 3
3 3
Total 3 3
3 3




High

Low

Medium

Total

PC/Laptop None None 3 0 3
3 0 3

Total 3 0 3

3 0 3

Password None 3 0 3

3 0 3

Total 3 0 3

3 0 3

Performance None 5 0 5

4 0 4

Total 5 0 5

4 0 4

Virus None 3 0 3

3 0 3

Total 3 0 3

3 0 3

Total 18 0 18

17 0 17

Print/Copy/Sca Incident None 9 0 9
n/Fax 8 0 8
Total 9 0 9

8 0 8

None None 4 0 4

4 0 4

Total 4 0 4

4 0 4

Total 13 0 13

12 0 12

357 21 378

337 18 355

_No Tier 2 None Medical 2 0 2
Tracking 1 0 1




High

Low

Medium

Total

_No Tier 2

None

Navision
Offender and

None

Novell
GroupWise

Offender
Tracking

Tiger
Commissary

Total

Total

Network

Error

None

Total

Incident

None

Total

None

None

Offender
Tracking

Total

Password

None

Total




High

Low

Medium

Total

Network Total 6 0 6
4 0 4

Server Error None 2 0 2
1 0 1

Total 2 0 2

1 0 1

Total 2 0 2

1 0 1

14 2 16

6 0 6

_No Tier 2 None Microsoft 1 0 1
Windows XP 0 0 0

None 1 0 1

0 0 0

Novell Client 1 0 1

for 32-bit 1 0 1

Novell 2 0 2

GroupWise 2 0 2

Total 5 0 5

3 0 3

Total 5 0 5

3 0 3

Application Error Offender 2 0 2
Tracking 2 0 2

Total 2 0 2

2 0 2

Total 2 0 2

2 0 2

Network Incident None 4 0 4
3 0 3

Total 4 0 4

3 0 3




High

Low

Medium

Total

Network

Password

None

Total

Total

PC/Laptop

Error

None

Total

Hardware

Microsoft
Windows

None

Total

None

None

Total

Total

Print/Copy/Sca
n/Fax

Incident

None

Total

None

None

Total

Total




High Low Medium Total
0 18 1 19
0 10 0 10
_No Tier 2 None None 0 5 0 5
0 3 0 3
Total 0 5 0 5
0 3 0 3
Total 0 5 0 5
0 3 0 3
Application None Internet 0 1 0 1
Explorer 0 1 0 1
Microsoft Office 0 1 0 1
Professional 0 1 0 1
Microsoft 0 1 0 1
Windows XP 0 0 0 0
None 0 1 0 1
0 0 0 0
Novell 0 3 0 3
GroupWise 0 1 0 1
Offender 0 1 0 1
Tracking 0 1 0 1
Utah 0 1 0 1
Department of 0 1 0 1
Total 0 9 0 9
0 5 0 5
Total 0 9 0 9
0 5 0 5
Network None None 0 5 0 5
0 4 0 4
Total 0 5 0 5
0 4 0 4
Password Microsoft 0 1 0 1
Windows XP 0 1 0 1




High

Low

Medium

Total

Network Password None 2 2
2 2

Total 3 3

3 3

Total 8 8

7 7

PC/Laptop Performance None 1 1
0 0

Total 1 1

0 0

Virus None 1 1

1 1

Total 1 1

1 1

Total 2 2

1 1

Print/Copy/Sca Error Code None 2 2
n/Fax 2 2
Total 2 2

2 2

None None 34 34

34 34

Total 34 34

34 34

Total 36 36

36 36

60 60

52 52

_No Tier 2 None Microsoft 1 1
Windows XP 0 0

None 4 4




High

Low

Medium

Total

_No Tier 2 None PGP 1 0 1
0 0 0

Total 6 0 6

1 0 1

Total 6 0 6

1 0 1

Application Error Internet 1 0 1
Explorer 0 0 0

Microsoft Office 1 0 1

1 0 1

Novell 6 0 6

GroupWise 2 0 2

Novell 1 0 1

Messenger 1 0 1

Offender 1 0 1

Tracking 1 0 1

Total 10 0 10

5 0 5

Total 10 0 10

5 0 5

Network Incident None 8 0 8
5 0 5

Total 8 0 8

5 0 5

Password None 1 0 1

1 0 1

Total 1 0 1

1 0 1

Total 9 0 9

6 0 6

PC/Laptop Error Microsoft 1 0 1
Windows XP 0 0 0




High Low Medium Total
PC/Laptop Error Total 1 0 1
0 0 0
Hardware Cisco 1 0 1
AnyConnect 0 0 0
Microsoft Office 1 0 1
0 0 0
None 14 0 14
5 0 5
Novell 1 0 1
ConsoleOne 1 0 1
Novell 1 0 1
GroupWise 1 0 1
Symantec 6 0 6
Ghost 1 0 1
Total 24 0 24
8 0 8
Performance None 13 0 13
10 0 10
Total 13 0 13
10 0 10
Virus None 4 0 4
1 0 1
Total 4 0 4
1 0 1
Total 42 0 42
19 0 19
Print/Copy/Sca Error Code None 1 0 1
n/Fax 1 0 1
Total 1 0 1
1 0 1
Incident Microsoft 1 0 1
Windows XP 0 0 0




High

Low

Medium

Total

Print/Copy/Sca Incident None 5 5
n/Fax 3 3
Total 6 6

3 3

None None 1 1

0 0

Total 1 1

0 0

Total 8 8

4 4

Server Performance None 0 1
0 0

Total 0 1

0 0

Total 0 1

0 0

Telecom Hardware None 1 1
1 1

Total 1 1

1 1

Total 1 1

1 1

76 77

36 36

Application Error Utah 1 1
Performance 0 0

Total 1 1

0 0

Total 1 1

0 0

1 1

0 0




High

Low

Medium

Total

Telecom

Telecom

Network

Dial Tone

None

Telephone

Total

Feature

None

Total

Voice Mail

None

Total

Total

Voice Mail

None

Total

Total

Incident

None

Total

Total




High Low Medium Total

—_

666
489




Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock minutes.
Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents

®

Bottom Number - Missed Inital Respons

High Low Medium Total
_No Tier 2 None BlackBerry 0 1 0 1
Enterprise 0 0 0 0
None 0 2 0 2
0 0 0 0
Total 0 3 0 3
0 0 0 0
Total 0 3 0 3
0 0 0 0
Mobile Devices None BlackBerry 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
0 4 0 4
0 0 0 0
EIS Hardware None None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Printer None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0




High Low Medium Total
EIS Hardware Total 2 2
0 0
2 2
0 0
Application Error None 1 1
0 0
Total 1 1
0 0
Password PGP 1 1
0 0
Utah Master 7 7
Directory 0 0
Total 8 8
0 0
Reporting None 1 1
0 0
Total 1 1
0 0
Total 10 10
0 0
EIS Hardware Printer None 1 1
0 0
Total 1 1
0 0
Total 1 1
0 0
Network Password Novell Client 1 1
for 32-bit 0 0
Total 1 1
0 0
Total 1 1
0 0




High

Low

Medium

Total

Telecom Feature 1 0 1
0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

13 0 13

0 0 0

_No Tier 2 None Remedy 1 0 1
Service Desk 0 0 0

Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

Application 1 0 1
0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

2 0 2

0 0 0

_No Tier 2 1 0 1
0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

_No Tier 2 Adobe Acrobat 1 0 1
8.0 Standard 0 0 0




_No Tier 2

None

High Low Medium Total

Adobe Reader 1 0 1

1 0 1
Computer 1 0 1
Aided Drafting 1 0 1
Internet 2 0 2
Explorer 0 0 0
Microsoft 1 0 1
Windows NT 0 0 0
Microsoft 3 0 3
Windows 0 0 0
Microsoft 3 0 3
Windows XP 0 0 0
Microsoft Word 1 0 1

0 0 0
None 6 0 6

2 0 2
Novell Client 1 0 1
for 32-bit 0 0 0
Novell 2 0 2
GroupWise 1 0 1
Offender 2 0 2
Tracking 2 0 2
State Payroll 1 0 1
System 0 0 0
State Payroll 1 0 1
Time Entry 0 0 0
Symantec 1 0 1
Backup Exec 0 0 0
VIACK video 2 0 2
systems 1 0 1
Total 29 0 29

8 0 8




High

Low

Medium

Total

_No Tier 2 Total 29 29
8 8

Application Error None 4 4
2 2

Total 4 4

2 2

None None 5 5

1 1

Total 5 5

1 1

Total 9 9

3 3

Network Error None 3 3
1 1

Total 3 3

1 1

Incident None 2 2

0 0

Total 2 2

0 0

None None 6 6

3 3

Total 6 6

3 3

Password Novell Client 1 1

for 32-bit 0 0

Total 1 1

0 0

Total 12 12

4 4

PC/Laptop Error Microsoft Word 1 1
0 0




High Low Medium Total
PC/Laptop Error None 3 4
0 0
PGP 1 1
0 0
Total 5 6
0 0
Hardware None 11 11
1 1
Total 11 11
1 1
None Internet 1 1
Explorer 0 0
None 8 8
1 1
Total 9 9
1 1
Password None 1 1
1 1
Total 1 1
1 1
Performance None 2 2
1 1
Total 2 2
1 1
Virus None 1 1
0 0
Total 1 1
0 0
Total 29 30
4 4
Print/Copy/Sca Error Code None 1 1
n/Fax 0 0




High

Low

Medium

Total

Print/Copy/Sca
n/Fax

_No Tier 2

Error Code Total 1 1
0 0

Incident None 2 2
1 1

Total 2 2

1 1

None None 3 3
0 0

Total 3 3

0 0

Total 6 6
1 1

85 86

20 20

None Acrobat Reader 3 3
0 0

Adobe 5 5

Contribute 0 0

BlackBerry 1 1

Configuration 0 0

Cisco 1 1

AnyConnect 0 0

Internet 10 10

Explorer 0 0

Interstate 2 2

Compact 0 0

Medical 2 2

Tracking 0 0

Microsoft Excel 7 7

0 0

Microsoft Office 1 1

Enterprise 2007 0 0




_No Tier 2

None

High Low Medium Total

Microsoft 1 0 1
PowerPoint 0 0 0
Microsoft 1 0 1
Windows NT 0 0 0
Microsoft 2 0 2
Windows 0 0 0
Microsoft 2 0 2
Windows XP 0 0 0
Microsoft Word 6 0 6

0 0 0
MicrosoftWindo 1 0 1
ws Operating 0 0 0
Navision 13 0 13
Offender and 0 0 0
None 4 1 5

0 0 0
Novell Client 6 0 6
for 32-bit 0 0 0
Novell 1 0 1
ConsoleOne 0 0 0
Novell 34 2 36
GroupWise 0 0 0
Novell 1 0 1
Messenger 0 0 0
Offender 62 10 72
Tracking 0 0 0
PGP 2 0 2

0 0 0
Remedy Asset 1 0 1
Management 0 0 0
Sex Offender 13 0 13
Notification 0 0 0




High

Low

Medium

Total

_No Tier 2 None Staff 1 0 1
Information 0 0 0

State Payroll 3 0 5

Time Entry 0 0 0

Training 2 0 2

Records 0 0 0

Utah 4 0 4

Department of 0 0 0

Total 192 13 205

0 0 0

Total 192 13 205
0 0 0

Application Error None 4 0 4
0 0 0

Total 4 0 4

0 0 0

None None 2 0 2
0 0 0

Total 2 0 2

0 0 0

Password None 1 0 1
0 0 0

Total 1 0 1

0 0 0

Total 7 0 7
0 0 0

Network Error None 21 1 22
0 0 0

Total 21 1 22

0 0

Incident None 8 0 8
0 0 0




High Low Medium Total
Network Incident Total 8 8
0 0
None None 46 46
0 0
Novell Client 1 1
for 32-bit 0 0
Total 47 47
0 0
Password None 14 14
0 0
Novell Client 19 19
for 32-bit 0 0
Total 33 33
0 0
Performance None 18 25
0 0
Total 18 25
0 0
Total 127 135
0 0
PC/Laptop Error None 1 1
0 0
Total 1 1
0 0
Hardware None 3 3
0 0
Total 3 3
0 0
None None 3 3
0 0
Total 3 3
0 0




High

Low

Medium

Total

PC/Laptop Password None 3 0 3
0 0 0

Total 3 0 3

0 0 0

Performance None 5 0 5

0 0 0

Total 5 0 5

0 0 0

Virus None 3 0 3

0 0 0

Total 3 0 3

0 0 0

Total 18 0 18

0 0 0

Print/Copy/Sca Incident None 9 0 9
n/Fax 0 0 0
Total 9 0 9

0 0 0

None None 4 0 4

0 0 0

Total 4 0 4

0 0 0

Total 13 0 13

0 0 0

357 21 378

0 0 0

_No Tier 2 None Medical 2 0 2
Tracking 0 0 0

Navision 1 0 1

Offender and 0 0 0

None 1 0 1

0 0 0




High

Low

Medium

Total

_No Tier 2

None

Novell
GroupWise

Offender
Tracking

Tiger
Commissary

Total

Total

Network

Error

None

Total

Incident

None

Total

None

None

Offender
Tracking

Total

Password

None

Total

Total

Server

Error

None




High

Low

Medium

Total

Server Error Total 2 2
1 1

Total 2 2

1 1

14 16

1 1

_No Tier 2 None Microsoft 1 1
Windows XP 1 1

None 1 1

0 0

Novell Client 1 1

for 32-bit 0 0

Novell 2 2

GroupWise 0 0

Total 5 5

1 1

Total 5 5

1 1

Application Error Offender 2 2
Tracking 0 0

Total 2 2

0 0

Total 2 2

0 0

Network Incident None 4 4
0 0

Total 4 4

0 0

Password None 1 1

0 0

Total 1 1

0 0




High

Low

Medium

Total

Network Total 5 5
0 0

PC/Laptop Error None 1 1
1 1

Total 1 1

1 1

Hardware Microsoft 0 1

Windows 0 1

None 2 2

2 2

Total 2 3

2 3

None None 1 1

0 0

Total 1 1

0 0

Total 4 5

3 4

Print/Copy/Sca Incident None 1 1
n/Fax 0 0
Total 1 1

0 0

None None 1 1

1 1

Total 1 1

1 1

Total 2 2

1 1

18 19

5 6

_No Tier 2 None None 5 5
0 0




High

Low

Medium

Total

_No Tier 2 None Total 5 0 5
0 0 0

Total 5 0 5
0 0 0

Application None Internet 1 0 1
Explorer 0 0 0

Microsoft Office 1 0 1

Professional 0 0 0

Microsoft 1 0 1

Windows XP 0 0 0

None 1 0 1

0 0 0

Novell 3 0 3

GroupWise 0 0 0

Offender 1 0 1

Tracking 0 0 0

Utah 1 0 1

Department of 0 0 0

Total 9 0 9

0 0 0

Total 9 0 9
0 0 0

Network None None 5 0 5
0 0 0

Total 5 0 5

0 0 0

Password Microsoft 1 0 1
Windows XP 0 0 0

None 2 0 2

0 0 0

Total 3 0 3

0 0 0




High

Low

Medium

Total

Network Total 8 0 8
0 0 0

PC/Laptop Performance None 1 0 1
0 0 0

Total 1 0 1

0 0 0

Virus None 1 0 1

0 0 0

Total 1 0 1

0 0 0

Total 2 0 2

0 0 0

Print/Copy/Sca Error Code None 2 0 2
n/Fax 0 0 0
Total 2 0 2

0 0 0

None None 34 0 34

0 0 0

Total 34 0 34

0 0 0

Total 36 0 36

0 0 0

60 0 60

0 0 0

_No Tier 2 None Microsoft 1 0 1
Windows XP 0 0 0

None 4 0 4

0 0 0

PGP 1 0 1

0 0 0

Total 6 0 6

0 0 0




High Low Medium Total
_No Tier 2 Total 6 0 6
0 0 0
Application Error Internet 1 0 1
Explorer 0 0 0
Microsoft Office 1 0 1
0 0 0
Novell 6 0 6
GroupWise 0 0 0
Novell 1 0 1
Messenger 0 0 0
Offender 1 0 1
Tracking 0 0 0
Total 10 0 10
0 0 0
Total 10 0 10
0 0 0
Network Incident None 8 0 8
0 0 0
Total 8 0 8
0 0 0
Password None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 9 0 9
0 0 0
PC/Laptop Error Microsoft 1 0 1
Windows XP 0 0 0
Total 1 0 1
0 0 0
Hardware Cisco 1 0 1
AnyConnect 0 0 0




High Low Medium Total
PC/Laptop Hardware Microsoft Office 1 1
0 0
None 14 14
0 0
Novell 1 1
ConsoleOne 0 0
Novell 1 1
GroupWise 0 0
Symantec 6 6
Ghost 0 0
Total 24 24
0 0
Performance None 13 13
0 0
Total 13 13
0 0
Virus None 4 4
0 0
Total 4 4
0 0
Total 42 42
0 0
Print/Copy/Sca Error Code None 1 1
n/Fax 0 0
Total 1 1
0 0
Incident Microsoft 1 1
Windows XP 0 0
None 5 5
0 0
Total 6 6
0 0




High

Low

Medium

Total

Print/Copy/Sca None None 1 0 1
n/Fax 0 0 0
Total 1 0 1

0 0 0

Total 8 0 8

0 0 0

Server Performance None 0 1 1
0 0 0

Total 0 1 1

0 0 0

Total 0 1 1

0 0 0

Telecom Hardware None 1 0 1
0 0 0

Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

76 1 77

0 0 0

Application Error Utah 1 0 1
Performance 1 0 1

Total 1 0 1

1 0 1

Total 1 0 1

1 0 1

1 0 1

1 0 1

Telecom Dial Tone None 0 0 2
0 0 0

Telephone 0 0 1

0 0 0




Telecom

Telecom

Network

High Low Medium Total
Dial Tone Total 3 3
0 0
Feature None 0 1
0 0
Total 0 1
0 0
Voice Mail 0 1
0 0
0 1
0 0
3 5
0 0
3 5
0 0
Voice Mail 1 1
0 0
1 1
0 0
1 1
0 0
1 1
0 0
Incident 1
1
1
1
1
1
1
1
666

29




Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low Medium Total
_No Tier 2 None BlackBerry 0 1 0 1
Enterprise 0.00 0.45 0.00 0.45
None 0 2 0 2
0.00 0.39 0.00 0.39
Total 0 3 0 3
0.00 0.41 0.00 0.41
Total 0 3 0 3
0.00 0.41 0.00 0.41
Mobile Devices None BlackBerry 0 1 0 1
0.00 0.24 0.00 0.24
Total 0 1 0 1
0.00 0.24 0.00 0.24
Total 0 1 0 1
0.00 0.24 0.00 0.24
0 4 0 4
0.00 0.36 0.00 0.36
EIS Hardware None None 0 1 0 1
0.00 0.21 0.00 0.21
Total 0 1 0 1
0.00 0.21 0.00 0.21
Printer None 0 1 0 1
0.00 0.25 0.00 0.25
Total 0 1 0 1
0.00 0.25 0.00 0.25




High Low Medium Total
EIS Hardware Total 0 2 0 2
0.00 0.23 0.00 0.23
0 2 0 2
0.00 0.23 0.00 0.23
Application Error None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Password PGP 0 1 0 1
0.00 0.00 0.00 0.00
Utah Master 0 7 0 7
Directory 0.00 0.32 0.00 0.32
Total 0 8 0 8
0.00 0.28 0.00 0.28
Reporting None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 10 0 10
0.00 0.23 0.00 0.23
EIS Hardware Printer None 0 1 0 1
0.00 0.22 0.00 0.22
Total 0 1 0 1
0.00 0.22 0.00 0.22
Total 0 1 0 1
0.00 0.22 0.00 0.22
Network Password Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

Telecom Feature 0 1 0 1
0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

0 13 0 13

0.00 0.19 0.00 0.19

_No Tier 2 Remedy 0 1 0 1
Service Desk 0.00 0.40 0.00 0.40

Total 0 1 0 1

0.00 0.40 0.00 0.40

Total 0 1 0 1

0.00 0.40 0.00 0.40

Application 0 1 0 1
0.00 0.72 0.00 0.72

0 1 0 1

0.00 0.72 0.00 0.72

0 1 0 1

0.00 0.72 0.00 0.72

0 2 0 2

0.00 0.56 0.00 0.56

_No Tier 2 0 1 0 1
0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

_No Tier 2 None Adobe Acrobat 0 1 0 1
8.0 Standard 0.00 0.00 0.00 0.00




_No Tier 2

None

High Low Medium Total

Adobe Reader 0 1 0 1

0.00 2.72 0.00 2.72
Computer 0 1 0 1
Aided Drafting 0.00 1.37 0.00 1.37
Internet 0 2 0 2
Explorer 0.00 0.13 0.00 0.13
Microsoft 0 1 0 1
Windows NT 0.00 0.25 0.00 0.25
Microsoft 0 3 0 3
Windows 0.00 0.84 0.00 0.84
Microsoft 0 3 0 3
Windows XP 0.00 0.00 0.00 0.00
Microsoft Word 0 1 0 1

0.00 0.00 0.00 0.00
None 0 6 0 6

0.00 0.41 0.00 0.41
Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Novell 0 2 0 2
GroupWise 0.00 0.84 0.00 0.84
Offender 0 2 0 2
Tracking 0.00 4.65 0.00 4.65
State Payroll 0 1 0 1
System 0.00 0.27 0.00 0.27
State Payroll 0 1 0 1
Time Entry 0.00 0.13 0.00 0.13
Symantec 0 1 0 1
Backup Exec 0.00 0.00 0.00 0.00
VIACK video 0 2 0 2
systems 0.00 0.81 0.00 0.81
Total 0 29 0 29

0.00 0.78 0.00 0.78




High Low Medium Total
_No Tier 2 Total 0 29 0 29
0.00 0.78 0.00 0.78
Application Error None 0 4 0 4
0.00 0.90 0.00 0.90
Total 0 4 0 4
0.00 0.90 0.00 0.90
None None 0 5 0 5
0.00 0.90 0.00 0.90
Total 0 5 0 5
0.00 0.90 0.00 0.90
Total 0 9 0 9
0.00 0.90 0.00 0.90
Network Error None 0 3 0 3
0.00 0.75 0.00 0.75
Total 0 3 0 3
0.00 0.75 0.00 0.75
Incident None 0 2 0 2
0.00 0.13 0.00 0.13
Total 0 2 0 2
0.00 0.13 0.00 0.13
None None 0 6 0 6
0.00 1.23 0.00 1.23
Total 0 6 0 6
0.00 1.23 0.00 1.23
Password Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 12 0 12
0.00 0.82 0.00 0.82
PC/Laptop Error Microsoft Word 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Error None 0 3 1 4
0.00 0.05 0.25 0.10

PGP 0 1 0 1

0.00 0.07 0.00 0.07

Total 0 5 1 6

0.00 0.04 0.25 0.08

Hardware None 0 11 0 11
0.00 0.41 0.00 0.41

Total 0 11 0 11

0.00 0.41 0.00 0.41

None Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00

None 0 8 0 8

0.00 0.36 0.00 0.36

Total 0 9 0 9

0.00 0.32 0.00 0.32

Password None 0 1 0 1
0.00 1.81 0.00 1.81

Total 0 1 0 1

0.00 1.81 0.00 1.81

Performance None 0 2 0 2
0.00 1.06 0.00 1.06

Total 0 2 0 2

0.00 1.06 0.00 1.06

Virus None 0 1 0 1
0.00 0.82 0.00 0.82

Total 0 1 0 1

0.00 0.82 0.00 0.82

Total 0 29 1 30
0.00 0.43 0.25 0.42

Print/Copy/Sca Error Code None 0 1 0 1
n/Fax 0.00 0.10 0.00 0.10




Print/Copy/Sca
n/Fax

_No Tier 2

High Low Medium Total
Error Code Total 0 1 0 1
0.00 0.10 0.00 0.10
Incident None 0 2 0 2
0.00 0.64 0.00 0.64
Total 0 2 0 2
0.00 0.64 0.00 0.64
None None 0 3 0 3
0.00 0.10 0.00 0.10
Total 0 3 0 3
0.00 0.10 0.00 0.10
Total 0 6 0 6
0.00 0.28 0.00 0.28
0 85 1 86
0.00 0.64 0.25 0.64
None Acrobat Reader 0 3 0 3
0.00 0.00 0.00 0.00
Adobe 0 5 0 5
Contribute 0.00 0.00 0.00 0.00
BlackBerry 0 1 0 1
Configuration 0.00 0.00 0.00 0.00
Cisco 0 1 0 1
AnyConnect 0.00 0.00 0.00 0.00
Internet 0 10 0 10
Explorer 0.00 0.00 0.00 0.00
Interstate 0 2 0 2
Compact 0.00 0.00 0.00 0.00
Medical 0 2 0 2
Tracking 0.00 0.00 0.00 0.00
Microsoft Excel 0 7 0 7
0.00 0.00 0.00 0.00
Microsoft Office 0 1 0 1
Enterprise 2007 0.00 0.00 0.00 0.00




_No Tier 2

None

High Low Medium Total

Microsoft 0 1 0 1
PowerPoint 0.00 0.00 0.00 0.00
Microsoft 0 1 0 1
Windows NT 0.00 0.00 0.00 0.00
Microsoft 0 2 0 2
Windows 0.00 0.00 0.00 0.00
Microsoft 0 2 0 2
Windows XP 0.00 0.00 0.00 0.00
Microsoft Word 0 6 0 6

0.00 0.00 0.00 0.00
MicrosoftWindo 0 1 0 1
ws Operating 0.00 0.00 0.00 0.00
Navision 0 13 0 13
Offender and 0.00 0.00 0.00 0.00
None 0 4 1 5

0.00 0.15 0.87 0.29
Novell Client 0 6 0 6
for 32-bit 0.00 0.00 0.00 0.00
Novell 0 1 0 1
ConsoleOne 0.00 0.00 0.00 0.00
Novell 0 34 2 36
GroupWise 0.00 0.01 0.00 0.01
Novell 0 1 0 1
Messenger 0.00 0.00 0.00 0.00
Offender 0 62 10 72
Tracking 0.00 0.00 0.00 0.00
PGP 0 2 0 2

0.00 0.00 0.00 0.00
Remedy Asset 0 1 0 1
Management 0.00 0.00 0.00 0.00
Sex Offender 0 13 0 13
Notification 0.00 0.00 0.00 0.00




High

Low

Medium

Total

_No Tier 2 None Staff 0 1 0 1
Information 0.00 0.00 0.00 0.00

State Payroll 0 3 0 5

Time Entry 0.00 0.00 0.00 0.00

Training 0 2 0 2

Records 0.00 0.00 0.00 0.00

Utah 0 4 0 4

Department of 0.00 0.00 0.00 0.00

Total 0 192 13 205

0.00 0.00 0.07 0.01

Total 0 192 13 205
0.00 0.00 0.07 0.01

Application Error None 0 4 0 4
0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

None None 0 2 0 2
0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Password None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 7 0 7
0.00 0.00 0.00 0.00

Network Error None 0 21 1 22
0.00 0.03 0.00 0.03

Total 0 21 1 22

0.00 0.03 0.00 0.03

Incident None 0 8 0 8
0.00 0.00 0.00 0.00




High Low Medium Total
Network Incident Total 0 8 0 8
0.00 0.00 0.00 0.00
None None 0 46 0 46
0.00 0.00 0.00 0.00
Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 47 0 47
0.00 0.00 0.00 0.00
Password None 0 14 0 14
0.00 0.00 0.00 0.00
Novell Client 0 19 0 19
for 32-bit 0.00 0.00 0.00 0.00
Total 0 33 0 33
0.00 0.00 0.00 0.00
Performance None 0 18 7 25
0.00 0.00 0.00 0.00
Total 0 18 7 25
0.00 0.00 0.00 0.00
Total 0 127 8 135
0.00 0.01 0.00 0.00
PC/Laptop Error None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Hardware None 0 3 0 3
0.00 0.00 0.00 0.00
Total 0 3 0 3
0.00 0.00 0.00 0.00
None None 0 3 0 3
0.00 0.00 0.00 0.00
Total 0 3 0 3
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Password None 0 3 0 3
0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00

Performance None 0 5 0 5

0.00 0.00 0.00 0.00

Total 0 5 0 5

0.00 0.00 0.00 0.00

Virus None 0 3 0 3

0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00

Total 0 18 0 18

0.00 0.00 0.00 0.00

Print/Copy/Sca Incident None 0 9 0 9
n/Fax 0.00 0.00 0.00 0.00
Total 0 9 0 9

0.00 0.00 0.00 0.00

None None 0 4 0 4

0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

Total 0 13 0 13

0.00 0.00 0.00 0.00

0 357 21 378

0.00 0.00 0.04 0.01

_No Tier 2 None Medical 0 2 0 2
Tracking 0.00 0.14 0.00 0.14

Navision 0 1 0 1

Offender and 0.00 0.16 0.00 0.16

None 0 1 0 1

0.00 0.13 0.00 0.13




High Low Medium Total
_No Tier 2 None Novell 0 0 1 1
GroupWise 0.00 0.00 0.13 0.13
Offender 0 2 0 2
Tracking 0.00 0.28 0.00 0.28
Tiger 0 0 1 1
Commissary 0.00 0.00 0.50 0.50
Total 0 6 2 8
0.00 0.19 0.31 0.22
Total 0 6 2 8
0.00 0.19 0.31 0.22
Network Error None 0 2 0 2
0.00 0.63 0.00 0.63
Total 0 2 0 2
0.00 0.63 0.00 0.63
Incident None 0 1 0 1
0.00 0.30 0.00 0.30
Total 0 1 0 1
0.00 0.30 0.00 0.30
None None 0 1 0 1
0.00 0.00 0.00 0.00
Offender 0 1 0 1
Tracking 0.00 0.12 0.00 0.12
Total 0 2 0 2
0.00 0.06 0.00 0.06
Password None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 6 0 6
0.00 0.28 0.00 0.28
Server Error None 0 2 0 2
0.00 1.21 0.00 1.21




High

Low

Medium

Total

Server Error Total 0 2 0 2
0.00 1.21 0.00 1.21

Total 0 2 0 2

0.00 1.21 0.00 1.21

0 14 2 16

0.00 0.37 0.31 0.36

_No Tier 2 None Microsoft 0 1 0 1
Windows XP 0.00 1.22 0.00 1.22

None 0 1 0 1

0.00 0.00 0.00 0.00

Novell Client 0 1 0 1

for 32-bit 0.00 0.00 0.00 0.00

Novell 0 2 0 2

GroupWise 0.00 0.00 0.00 0.00

Total 0 5 0 5

0.00 0.24 0.00 0.24

Total 0 5 0 5

0.00 0.24 0.00 0.24

Application Error Offender 0 2 0 2
Tracking 0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Network Incident None 0 4 0 4
0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

Password None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00




High

Low

Medium

Total

Network Total 0 5 0 5
0.00 0.00 0.00 0.00

PC/Laptop Error None 0 1 0 1
0.00 1.66 0.00 1.66

Total 0 1 0 1

0.00 1.66 0.00 1.66

Hardware Microsoft 0 0 1 1

Windows 0.00 0.00 1.52 1.52

None 0 2 0 2

0.00 2.59 0.00 2.59

Total 0 2 1 3

0.00 2.59 1.52 2.24

None None 0 1 0 1

0.00 0.71 0.00 0.71

Total 0 1 0 1

0.00 0.71 0.00 0.71

Total 0 4 1 5

0.00 1.89 1.52 1.82

Print/Copy/Sca Incident None 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00
Total 0 1 0 1

0.00 0.00 0.00 0.00

None None 0 1 0 1

0.00 1.01 0.00 1.01

Total 0 1 0 1

0.00 1.01 0.00 1.01

Total 0 2 0 2

0.00 0.51 0.00 0.51

0 18 1 19

0.00 0.54 1.52 0.60

_No Tier 2 None None 0 5 0 5
0.00 0.00 0.00 0.00




High

Low

Medium

Total

_No Tier 2 None Total 0 5 0 5
0.00 0.00 0.00 0.00

Total 0 5 0 5
0.00 0.00 0.00 0.00

Application None Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00

Microsoft Office 0 1 0 1

Professional 0.00 0.00 0.00 0.00

Microsoft 0 1 0 1

Windows XP 0.00 0.00 0.00 0.00

None 0 1 0 1

0.00 0.00 0.00 0.00

Novell 0 3 0 3

GroupWise 0.00 0.00 0.00 0.00

Offender 0 1 0 1

Tracking 0.00 0.00 0.00 0.00

Utah 0 1 0 1

Department of 0.00 0.00 0.00 0.00

Total 0 9 0 9

0.00 0.00 0.00 0.00

Total 0 9 0 9
0.00 0.00 0.00 0.00

Network None None 0 5 0 5
0.00 0.00 0.00 0.00

Total 0 5 0 5

0.00 0.00 0.00 0.00

Password Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

None 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00




High

Low

Medium

Total

Network Total 0 8 0 8
0.00 0.00 0.00 0.00

PC/Laptop Performance None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Virus None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Print/Copy/Sca Error Code None 0 2 0 2
n/Fax 0.00 0.00 0.00 0.00
Total 0 2 0 2

0.00 0.00 0.00 0.00

None None 0 34 0 34

0.00 0.00 0.00 0.00

Total 0 34 0 34

0.00 0.00 0.00 0.00

Total 0 36 0 36

0.00 0.00 0.00 0.00

0 60 0 60

0.00 0.00 0.00 0.00

_No Tier 2 None Microsoft 0 1 0 1
Windows XP 0.00 0.56 0.00 0.56

None 0 4 0 4

0.00 0.00 0.00 0.00

PGP 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 6 0 6

0.00 0.09 0.00 0.09




High

Low

Medium

Total

_No Tier 2 Total 0 6 0 6
0.00 0.09 0.00 0.09

Application Error Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00

Microsoft Office 0 1 0 1

0.00 0.00 0.00 0.00

Novell 0 6 0 6

GroupWise 0.00 0.00 0.00 0.00

Novell 0 1 0 1

Messenger 0.00 0.00 0.00 0.00

Offender 0 1 0 1

Tracking 0.00 0.00 0.00 0.00

Total 0 10 0 10

0.00 0.00 0.00 0.00

Total 0 10 0 10

0.00 0.00 0.00 0.00

Network Incident None 0 8 0 8
0.00 0.07 0.00 0.07

Total 0 8 0 8

0.00 0.07 0.00 0.07

Password None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 9 0 9

0.00 0.07 0.00 0.07

PC/Laptop Error Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Hardware Cisco 0 1 0 1

AnyConnect 0.00 0.00 0.00 0.00




High Low Medium Total
PC/Laptop Hardware Microsoft Office 0 1 0 1
0.00 0.00 0.00 0.00
None 0 14 0 14
0.00 0.05 0.00 0.05
Novell 0 1 0 1
ConsoleOne 0.00 0.00 0.00 0.00
Novell 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00
Symantec 0 6 0 6
Ghost 0.00 0.00 0.00 0.00
Total 0 24 0 24
0.00 0.03 0.00 0.03
Performance None 0 13 0 13
0.00 0.03 0.00 0.03
Total 0 13 0 13
0.00 0.03 0.00 0.03
Virus None 0 4 0 4
0.00 0.24 0.00 0.24
Total 0 4 0 4
0.00 0.24 0.00 0.24
Total 0 42 0 42
0.00 0.05 0.00 0.05
Print/Copy/Sca Error Code None 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Incident Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00
None 0 5 0 5
0.00 0.03 0.00 0.03
Total 0 6 0 6
0.00 0.03 0.00 0.03




High Low Medium Total
Print/Copy/Sca None None 0 1 0 1
n/Fax 0.00 0.85 0.00 0.85
Total 0 1 0 1
0.00 0.85 0.00 0.85
Total 0 8 0 8
0.00 0.13 0.00 0.13
Server Performance None 0 0 1 1
0.00 0.00 0.00 0.00
Total 0 0 1 1
0.00 0.00 0.00 0.00
Total 0 0 1 1
0.00 0.00 0.00 0.00
Telecom Hardware None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
0 76 1 77
0.00 0.06 0.00 0.06
Application Error Utah 0 1 0 1
Performance 0.00 672.13 0.00 672.13
Total 0 1 0 1
0.00 672.13 0.00 672.13
Total 0 1 0 1
0.00 672.13 0.00 672.13
0 1 0 1
0.00 672.13 0.00 672.13
Telecom Dial Tone None 2 0 0 2
0.28 0.00 0.00 0.28
Telephone 1 0 0 1
0.35 0.00 0.00 0.35




Telecom

Telecom

Network

High Low Medium Total
Dial Tone Total 3 0 0 3
0.30 0.00 0.00 0.30
Feature None 0 1 0 1
0.00 0.19 0.00 0.19
Total 0 1 0 1
0.00 0.19 0.00 0.19
Voice Mail 0 1 0 1
0.00 0.18 0.00 0.18
0 1 0 1
0.00 0.18 0.00 0.18
3 2 0 5
0.30 0.18 0.00 0.25
3 2 0 5
0.30 0.18 0.00 0.25
Voice Mail 1 0 0 1
0.38 0.00 0.00 0.38
1 0 0 1
0.38 0.00 0.00 0.38
1 0 0 1
0.38 0.00 0.00 0.38
1 0 0 1
0.38 0.00 0.00 0.38
Incident 1
23.17
1
23.17
1
23.17
1
23.17
666

1.17




Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

High Low Medium Total
_No Tier 2 None BlackBerry 0 1 0 1
Enterprise 0 0 0 0
None 0 2 0 2
0 0 0 0
Total 0 3 0 3
0 0 0 0
Total 0 3 0 3
0 0 0 0
Mobile Devices None BlackBerry 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
0 4 0 4
0 0 0 0
EIS Hardware None None 0 1 0 1
0 1 0 1
Total 0 1 0 1
0 1 0 1
Printer None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 2 0 2
0 1 0 1




High Low Medium Total
0 2 2
0 1 1
Application Error None 0 1 1
0 0 0
Total 0 1 1
0 0 0
Password PGP 0 1 1
0 0 0
Utah Master 0 7 7
Directory 0 0 0
Total 0 8 8
0 0 0
Reporting None 0 1 1
0 0 0
Total 0 1 1
0 0 0
Total 0 10 10
0 0 0
EIS Hardware Printer None 0 1 1
0 0 0
Total 0 1 1
0 0 0
Total 0 1 1
0 0 0
Network Password Novell Client 0 1 1
for 32-bit 0 0 0
Total 0 1 1
0 0 0
Total 0 1 1
0 0 0
Telecom Feature None 0 1 1
0 0 0




High

Low

Medium

Total

Telecom Feature 1 0 1
0 0 0

1 0 1

0 0 0

13 0 13

0 0 0

_No Tier 2 None Remedy 1 0 1
Service Desk 0 0 0

Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

Application 1 0 1
0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

2 0 2

0 0 0

_No Tier 2 1 0 1
0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

1 0 1

0 0 0

_No Tier 2 Adobe Acrobat 1 0 1
8.0 Standard 0 0 0

Adobe Reader 1 0 1

0 0 0




_No Tier 2

High Low Medium Total

None Computer 1 0 1
Aided Drafting 0 0 0
Internet 2 0 2
Explorer 0 0 0
Microsoft 1 0 1
Windows NT 0 0 0
Microsoft 3 0 3
Windows 0 0 0
Microsoft 3 0 3
Windows XP 0 0 0
Microsoft Word 1 0 1
0 0 0

None 6 0 6
0 0 0

Novell Client 1 0 1
for 32-bit 0 0 0
Novell 2 0 2
GroupWise 0 0 0
Offender 2 0 2
Tracking 1 0 1
State Payroll 1 0 1
System 0 0 0
State Payroll 1 0 1
Time Entry 0 0 0
Symantec 1 0 1
Backup Exec 0 0 0
VIACK video 2 0 2
systems 0 0 0
Total 29 0 29
1 0 1

Total 29 0 29




High

Low

Medium

Total

Application Error None 4 4
0 0

Total 4 4

0 0

None None 5 5
0 0

Total 5 5

0 0

Total 9 9
0 0

Network Error None 3 3
0 0

Total 3 3

0 0

Incident None 2 2
0 0

Total 2 2

0 0

None None 6 6
0 0

Total 6 6

0 0

Password Novell Client 1 1
for 32-bit 0 0

Total 1 1

0 0

Total 12 12
0 0

PC/Laptop Error Microsoft Word 1 1
0 0

None 3 4




High

Low

Medium

Total

PC/Laptop Error PGP 1 1
0 0

Total 5 6

0 1

Hardware None 11 11
3 3

Total 11 11

3 3

None Internet 1 1
Explorer 0 0

None 8 8

0 0

Total 9 9

0 0

Password None 1 1
0 0

Total 1 1

0 0

Performance None 2 2
1 1

Total 2 2

1 1

Virus None 1 1
0 0

Total 1 1

0 0

Total 29 30
4 5

Print/Copy/Sca Error Code None 1 1

n/Fax

Total




Print/Copy/Sca
n/Fax

_No Tier 2

High Low Medium Total
Incident None 2 2
1 1
Total 2 2
1 1
None None 3 3
0 0
Total 3 3
0 0
Total 6 6
2 2
85 86
7 8
None Acrobat Reader 3 3
0 0
Adobe 5 5
Contribute 0 0
BlackBerry 1 1
Configuration 0 0
Cisco 1 1
AnyConnect 0 0
Internet 10 10
Explorer 0 0
Interstate 2 2
Compact 0 0
Medical 2 2
Tracking 0 0
Microsoft Excel 7 7
0 0
Microsoft Office 1 1
Enterprise 2007 0 0
Microsoft 1 1
PowerPoint 0 0




_No Tier 2

None

High Low Medium Total

Microsoft 1 0 1
Windows NT 0 0 0
Microsoft 2 0 2
Windows 0 0 0
Microsoft 2 0 2
Windows XP 0 0 0
Microsoft Word 6 0 6

0 0 0
MicrosoftWindo 1 0 1
ws Operating 0 0 0
Navision 13 0 13
Offender and 0 0 0
None 4 1 5

0 0 0
Novell Client 6 0 6
for 32-bit 0 0 0
Novell 1 0 1
ConsoleOne 0 0 0
Novell 34 2 36
GroupWise 0 0 0
Novell 1 0 1
Messenger 0 0 0
Offender 62 10 72
Tracking 0 0 0
PGP 2 0 2

0 0 0
Remedy Asset 1 0 1
Management 0 0 0
Sex Offender 13 0 13
Notification 0 0 0
Staff 1 0 1
Information 0 0 0




High

Low

Medium

Total

_No Tier 2 None State Payroll 3 0 3
Time Entry 0 0 0

Training 2 0 2

Records 0 0 0

Utah 4 0 4

Department of 0 0 0

Total 192 13 205

0 0 0

Total 192 13 205
0 0 0

Application Error None 4 0 4
0 0 0

Total 4 0 4

0 0 0

None None 2 0 2
0 0 0

Total 2 0 2

0 0 0

Password None 1 0 1
0 0 0

Total 1 0 1

0 0 0

Total 7 0 7
0 0 0

Network Error None 21 1 22
0 0

Total 21 1 22

0 0 0

Incident None 8 0 8
0 0 0

Total 8 0 8

0 0 0




High Low Medium Total
Network None None 46 46
0 0
Novell Client 1 1
for 32-bit 0 0
Total 47 47
0 0
Password None 14 14
1 1
Novell Client 19 19
for 32-bit 0 0
Total 33 33
1 1
Performance None 18 25
0 0
Total 18 25
0 0
Total 127 135
1 1
PC/Laptop Error None 1 1
0 0
Total 1 1
0 0
Hardware None 3 3
0 0
Total 3 3
0 0
None None 3 3
0 0
Total 3 3
0 0
Password None 3 3
0 0




High

Low

Medium

Total

PC/Laptop Password Total 3 0 3
0 0 0

Performance None 5 0 5

0 0 0

Total 5 0 5

0 0 0

Virus None 3 0 3

0 0 0

Total 3 0 3

0 0 0

Total 18 0 18

0 0 0

Print/Copy/Sca Incident None 9 0 9
n/Fax 0 0 0
Total 9 0 9

0 0 0

None None 4 0 4

0 0 0

Total 4 0 4

0 0 0

Total 13 0 13

0 0 0

357 21 378

1 0 1

_No Tier 2 None Medical 2 0 2
Tracking 0 0 0

Navision 1 0 1

Offender and 0 0 0

None 1 0 1

0 0 0

Novell 0 1 1

GroupWise 0 0 0




High

Low

Medium

Total

_No Tier 2

None

Offender
Tracking

Tiger
Commissary

Total

Total

Network

Error

None

Total

Incident

None

Total

None

None

Offender
Tracking

Total

Password

None

Total

Total

Server

Error

None

Total




High

Low

Medium

Total

Server Total 2 2
0 0

14 16

0 1

_No Tier 2 None Microsoft 1 1
Windows XP 0 0

None 1 1

0 0

Novell Client 1 1

for 32-bit 0 0

Novell 2 2

GroupWise 0 0

Total 5 5

0 0

Total 5 5

0 0

Application Error Offender 2 2
Tracking 0 0

Total 2 2

0 0

Total 2 2

0 0

Network Incident None 4 4
0 0

Total 4 4

0 0

Password None 1 1

0 0

Total 1 1

0 0

Total 5 5

0 0




High Low Medium Total
PC/Laptop Error None 1 1
0 0
Total 1 1
0 0
Hardware Microsoft 0 1
Windows 0 0
None 2 2
1 1
Total 2 3
1 1
None None 1 1
0 0
Total 1 1
0 0
Total 4 5
1 1
Print/Copy/Sca Incident None 1 1
n/Fax 0 0
Total 1 1
0 0
None None 1 1
0 0
Total 1 1
0 0
Total 2 2
0 0
18 19
1 1
_No Tier 2 None None 5 5
0 0
Total 5 5
0 0




High

Low

Medium

Total

_No Tier 2

Total

Application

None

Internet
Explorer

Microsoft Office
Professional

Microsoft
Windows XP

None

Novell
GroupWise

Offender
Tracking

Utah
Department of

Total

Total

Network

None

None

Total

Password

Microsoft
Windows XP

None

Total

Total




High Low Medium Total
PC/Laptop Performance None 1 1
0 0
Total 1 1
0 0
Virus None 1 1
0 0
Total 1 1
0 0
Total 2 2
0 0
Print/Copy/Sca Error Code None 2 2
n/Fax 0 0
Total 2 2
0 0
None None 34 34
0 0
Total 34 34
0 0
Total 36 36
0 0
60 60
0 0
_No Tier 2 None Microsoft 1 1
Windows XP 0 0
None 4 4
0 0
PGP 1 1
0 0
Total 6 6
0 0
Total 6 6
0 0




High

Low

Medium

Total

Application Error Internet 1 1
Explorer 0 0

Microsoft Office 1 1

0 0

Novell 6 6

GroupWise 0 0

Novell 1 1

Messenger 0 0

Offender 1 1

Tracking 0 0

Total 10 10

0 0

Total 10 10
0 0

Network Incident None 8 8
0 0

Total 8 8

0 0

Password None 1 1
0 0

Total 1 1

0 0

Total 9 9
0 0

PC/Laptop Error Microsoft 1 1
Windows XP 0 0

Total 1 1

0 0

Hardware Cisco 1 1
AnyConnect 0 0

Microsoft Office 1 1

0 0




High Low Medium Total
PC/Laptop Hardware None 14 14
0 0
Novell 1 1
ConsoleOne 0 0
Novell 1 1
GroupWise 0 0
Symantec 6 6
Ghost 0 0
Total 24 24
0 0
Performance None 13 13
0 0
Total 13 13
0 0
Virus None 4 4
0 0
Total 4 4
0 0
Total 42 42
0 0
Print/Copy/Sca Error Code None 1 1
n/Fax 0 0
Total 1 1
0 0
Incident Microsoft 1 1
Windows XP 0 0
None 5 5
0 0
Total 6 6
0 0
None None 1 1
0 0




High

Low

Medium

Total

Print/Copy/Sca None Total 1 1
n/Fax 0 0
Total 8 8

0 0

Server Performance None 0 1
0 0

Total 0 1

0 0

Total 0 1

0 0

Telecom Hardware None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

76 77

0 0

Application Error Utah 1 1
Performance 1 1

Total 1 1

1 1

Total 1 1

1 1

1 1

1 1

Telecom Dial Tone None 0 2
0 0

Telephone 0 1

0 0

Total 0 3

0 0




Telecom

Telecom

Network

High Low Medium Total
Feature None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Voice Mail 0 1 0 1
0 0 0 0
0 1 0 1
0 0 0 0
3 2 0 5
0 0 0 0
3 2 0 5
0 0 0 0
Voice Mail 1 0 0 1
0 0 0 0
1 0 0 1
0 0 0 0
1 0 0 1
0 0 0 0
1 0 0 1
0 0 0 0
Incident 1
1
1
1
1
1
1
1
666

14




Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium Total
_No Tier 2 None BlackBerry 0 1 0 1
Enterprise 0.00 0.45 0.00 0.45
None 0 2 0 2
0.00 2.25 0.00 2.25
Total 0 3 0 3
0.00 1.65 0.00 1.65
Total 0 3 0 3
0.00 1.65 0.00 1.65
Mobile Devices None BlackBerry 0 1 0 1
0.00 2.81 0.00 2.81
Total 0 1 0 1
0.00 2.81 0.00 2.81
Total 0 1 0 1
0.00 2.81 0.00 2.81
0 4 0 4
0.00 1.94 0.00 1.94
EIS Hardware None None 0 1 0 1
0.00 10.49 0.00 10.49
Total 0 1 0 1
0.00 10.49 0.00 10.49
Printer None 0 1 0 1
0.00 2.95 0.00 2.95
Total 0 1 0 1
0.00 2.95 0.00 2.95




High Low Medium Total
EIS Hardware Total 0 2 0 2
0.00 6.72 0.00 6.72
0 2 0 2
0.00 6.72 0.00 6.72
Application Error None 0 1 0 1
0.00 0.38 0.00 0.38
Total 0 1 0 1
0.00 0.38 0.00 0.38
Password PGP 0 1 0 1
0.00 0.00 0.00 0.00
Utah Master 0 7 0 7
Directory 0.00 0.67 0.00 0.67
Total 0 8 0 8
0.00 0.59 0.00 0.59
Reporting None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 10 0 10
0.00 0.53 0.00 0.53
EIS Hardware Printer None 0 1 0 1
0.00 0.28 0.00 0.28
Total 0 1 0 1
0.00 0.28 0.00 0.28
Total 0 1 0 1
0.00 0.28 0.00 0.28
Network Password Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

Telecom Feature 0 1 0 1
0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

0 1 0 1

0.00 0.00 0.00 0.00

0 13 0 13

0.00 0.43 0.00 0.43

_No Tier 2 Remedy 0 1 0 1
Service Desk 0.00 0.54 0.00 0.54

Total 0 1 0 1

0.00 0.54 0.00 0.54

Total 0 1 0 1

0.00 0.54 0.00 0.54

Application 0 1 0 1
0.00 0.89 0.00 0.89

0 1 0 1

0.00 0.89 0.00 0.89

0 1 0 1

0.00 0.89 0.00 0.89

0 2 0 2

0.00 0.71 0.00 0.71

_No Tier 2 0 1 0 1
0.00 0.06 0.00 0.06

0 1 0 1

0.00 0.06 0.00 0.06

0 1 0 1

0.00 0.06 0.00 0.06

0 1 0 1

0.00 0.06 0.00 0.06

_No Tier 2 None Adobe Acrobat 0 1 0 1
8.0 Standard 0.00 0.00 0.00 0.00




_No Tier 2

None

High Low Medium Total

Adobe Reader 0 1 0 1

0.00 3.12 0.00 3.12
Computer 0 1 0 1
Aided Drafting 0.00 2.58 0.00 2.58
Internet 0 2 0 2
Explorer 0.00 3.23 0.00 3.23
Microsoft 0 1 0 1
Windows NT 0.00 0.25 0.00 0.25
Microsoft 0 3 0 3
Windows 0.00 3.79 0.00 3.79
Microsoft 0 3 0 3
Windows XP 0.00 0.00 0.00 0.00
Microsoft Word 0 1 0 1

0.00 0.00 0.00 0.00
None 0 6 0 6

0.00 0.41 0.00 0.41
Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Novell 0 2 0 2
GroupWise 0.00 4.57 0.00 4.57
Offender 0 2 0 2
Tracking 0.00 5.39 0.00 5.39
State Payroll 0 1 0 1
System 0.00 0.27 0.00 0.27
State Payroll 0 1 0 1
Time Entry 0.00 0.13 0.00 0.13
Symantec 0 1 0 1
Backup Exec 0.00 0.00 0.00 0.00
VIACK video 0 2 0 2
systems 0.00 0.87 0.00 0.87
Total 0 29 0 29

0.00 1.66 0.00 1.66




High Low Medium Total
_No Tier 2 Total 0 29 0 29
0.00 1.66 0.00 1.66
Application Error None 0 4 0 4
0.00 2.96 0.00 2.96
Total 0 4 0 4
0.00 2.96 0.00 2.96
None None 0 5 0 5
0.00 1.88 0.00 1.88
Total 0 5 0 5
0.00 1.88 0.00 1.88
Total 0 9 0 9
0.00 2.36 0.00 2.36
Network Error None 0 3 0 3
0.00 1.00 0.00 1.00
Total 0 3 0 3
0.00 1.00 0.00 1.00
Incident None 0 2 0 2
0.00 2.22 0.00 2.22
Total 0 2 0 2
0.00 2.22 0.00 2.22
None None 0 6 0 6
0.00 1.76 0.00 1.76
Total 0 6 0 6
0.00 1.76 0.00 1.76
Password Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 12 0 12
0.00 1.50 0.00 1.50
PC/Laptop Error Microsoft Word 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Error None 0 3 1 4
0.00 0.84 4.51 1.75

PGP 0 1 0 1

0.00 1.80 0.00 1.80

Total 0 5 1 6

0.00 0.86 4.51 1.47

Hardware None 0 11 0 11
0.00 3.81 0.00 3.81

Total 0 11 0 11

0.00 3.81 0.00 3.81

None Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00

None 0 8 0 8

0.00 1.12 0.00 1.12

Total 0 9 0 9

0.00 0.99 0.00 0.99

Password None 0 1 0 1
0.00 1.81 0.00 1.81

Total 0 1 0 1

0.00 1.81 0.00 1.81

Performance None 0 2 0 2
0.00 31.95 0.00 31.95

Total 0 2 0 2

0.00 31.95 0.00 31.95

Virus None 0 1 0 1
0.00 0.82 0.00 0.82

Total 0 1 0 1

0.00 0.82 0.00 0.82

Total 0 29 1 30
0.00 4.25 4.51 4.26

Print/Copy/Sca Error Code None 0 1 0 1
n/Fax 0.00 9.66 0.00 9.66




Print/Copy/Sca
n/Fax

_No Tier 2

High Low Medium Total
Error Code Total 0 1 0 1
0.00 9.66 0.00 9.66
Incident None 0 2 0 2
0.00 7.27 0.00 7.27
Total 0 2 0 2
0.00 7.27 0.00 7.27
None None 0 3 0 3
0.00 0.89 0.00 0.89
Total 0 3 0 3
0.00 0.89 0.00 0.89
Total 0 6 0 6
0.00 4.48 0.00 4.48
0 85 1 86
0.00 2.79 4.51 2.81
None Acrobat Reader 0 3 0 3
0.00 0.00 0.00 0.00
Adobe 0 5 0 5
Contribute 0.00 0.00 0.00 0.00
BlackBerry 0 1 0 1
Configuration 0.00 0.00 0.00 0.00
Cisco 0 1 0 1
AnyConnect 0.00 0.00 0.00 0.00
Internet 0 10 0 10
Explorer 0.00 0.00 0.00 0.00
Interstate 0 2 0 2
Compact 0.00 0.00 0.00 0.00
Medical 0 2 0 2
Tracking 0.00 0.00 0.00 0.00
Microsoft Excel 0 7 0 7
0.00 0.00 0.00 0.00
Microsoft Office 0 1 0 1
Enterprise 2007 0.00 0.00 0.00 0.00




_No Tier 2

None

High Low Medium Total

Microsoft 0 1 0 1
PowerPoint 0.00 0.00 0.00 0.00
Microsoft 0 1 0 1
Windows NT 0.00 0.00 0.00 0.00
Microsoft 0 2 0 2
Windows 0.00 0.00 0.00 0.00
Microsoft 0 2 0 2
Windows XP 0.00 0.00 0.00 0.00
Microsoft Word 0 6 0 6

0.00 0.00 0.00 0.00
MicrosoftWindo 0 1 0 1
ws Operating 0.00 0.00 0.00 0.00
Navision 0 13 0 13
Offender and 0.00 0.33 0.00 0.33
None 0 4 1 5

0.00 0.15 1.00 0.32
Novell Client 0 6 0 6
for 32-bit 0.00 0.00 0.00 0.00
Novell 0 1 0 1
ConsoleOne 0.00 0.00 0.00 0.00
Novell 0 34 2 36
GroupWise 0.00 0.01 0.00 0.01
Novell 0 1 0 1
Messenger 0.00 0.00 0.00 0.00
Offender 0 62 10 72
Tracking 0.00 0.02 0.00 0.02
PGP 0 2 0 2

0.00 0.99 0.00 0.99
Remedy Asset 0 1 0 1
Management 0.00 0.00 0.00 0.00
Sex Offender 0 13 0 13
Notification 0.00 0.00 0.00 0.00




High

Low

Medium

Total

_No Tier 2 None Staff 0 1 0 1
Information 0.00 0.00 0.00 0.00

State Payroll 0 3 0 3

Time Entry 0.00 0.14 0.00 0.14

Training 0 2 0 2

Records 0.00 0.00 0.00 0.00

Utah 0 4 0 4

Department of 0.00 0.00 0.00 0.00

Total 0 192 13 205

0.00 0.05 0.13 0.05

Total 0 192 13 205
0.00 0.05 0.13 0.05

Application Error None 0 4 0 4
0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

None None 0 2 0 2
0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Password None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 7 0 7
0.00 0.00 0.00 0.00

Network Error None 0 21 1 22
0.00 0.04 0.00 0.04

Total 0 21 1 22

0.00 0.04 0.00 0.04

Incident None 0 8 0 8
0.00 0.02 0.00 0.02




High Low Medium Total
Network Incident Total 0 8 0 8
0.00 0.02 0.00 0.02
None None 0 46 0 46
0.00 0.1 0.00 0.11
Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 47 0 47
0.00 0.10 0.00 0.10
Password None 0 14 0 14
0.00 0.71 0.00 0.71
Novell Client 0 19 0 19
for 32-bit 0.00 0.00 0.00 0.00
Total 0 33 0 33
0.00 0.30 0.00 0.30
Performance None 0 18 7 25
0.00 0.18 0.00 0.14
Total 0 18 7 25
0.00 0.18 0.00 0.14
Total 0 127 8 135
0.00 0.15 0.00 0.15
PC/Laptop Error None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Hardware None 0 3 0 3
0.00 0.00 0.00 0.00
Total 0 3 0 3
0.00 0.00 0.00 0.00
None None 0 3 0 3
0.00 0.00 0.00 0.00
Total 0 3 0 3
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Password None 0 3 0 3
0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00

Performance None 0 5 0 5

0.00 0.00 0.00 0.00

Total 0 5 0 5

0.00 0.00 0.00 0.00

Virus None 0 3 0 3

0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00

Total 0 18 0 18

0.00 0.00 0.00 0.00

Print/Copy/Sca Incident None 0 9 0 9
n/Fax 0.00 0.00 0.00 0.00
Total 0 9 0 9

0.00 0.00 0.00 0.00

None None 0 4 0 4

0.00 0.07 0.00 0.07

Total 0 4 0 4

0.00 0.07 0.00 0.07

Total 0 13 0 13

0.00 0.02 0.00 0.02

0 357 21 378

0.00 0.08 0.09 0.08

_No Tier 2 None Medical 0 2 0 2
Tracking 0.00 0.14 0.00 0.14

Navision 0 1 0 1

Offender and 0.00 0.16 0.00 0.16

None 0 1 0 1

0.00 0.35 0.00 0.35




High Low Medium Total
_No Tier 2 None Novell 0 0 1 1
GroupWise 0.00 0.00 0.13 0.13
Offender 0 2 0 2
Tracking 0.00 0.28 0.00 0.28
Tiger 0 0 1 1
Commissary 0.00 0.00 4.07 4.07
Total 0 6 2 8
0.00 0.22 2.10 0.69
Total 0 6 2 8
0.00 0.22 2.10 0.69
Network Error None 0 2 0 2
0.00 0.63 0.00 0.63
Total 0 2 0 2
0.00 0.63 0.00 0.63
Incident None 0 1 0 1
0.00 1.57 0.00 1.57
Total 0 1 0 1
0.00 1.57 0.00 1.57
None None 0 1 0 1
0.00 5.90 0.00 5.90
Offender 0 1 0 1
Tracking 0.00 0.12 0.00 0.12
Total 0 2 0 2
0.00 3.01 0.00 3.01
Password None 0 1 0 1
0.00 2.25 0.00 2.25
Total 0 1 0 1
0.00 2.25 0.00 2.25
Total 0 6 0 6
0.00 1.85 0.00 1.85
Server Error None 0 2 0 2
0.00 1.29 0.00 1.29




High Low Medium Total
Server Error Total 0 2 0 2
0.00 1.29 0.00 1.29
Total 0 2 0 2
0.00 1.29 0.00 1.29
0 14 2 16
0.00 1.07 2.10 1.20
_No Tier 2 None Microsoft 0 1 0 1
Windows XP 0.00 1.22 0.00 1.22
None 0 1 0 1
0.00 0.00 0.00 0.00
Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Novell 0 2 0 2
GroupWise 0.00 0.00 0.00 0.00
Total 0 5 0 5
0.00 0.30 0.00 0.30
Total 0 5 0 5
0.00 0.30 0.00 0.30
Application Error Offender 0 2 0 2
Tracking 0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
Network Incident None 0 4 0 4
0.00 0.00 0.00 0.00
Total 0 4 0 4
0.00 0.00 0.00 0.00
Password None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

Network Total 0 5 0 5
0.00 0.00 0.00 0.00

PC/Laptop Error None 0 1 0 1
0.00 1.66 0.00 1.66

Total 0 1 0 1

0.00 1.66 0.00 1.66

Hardware Microsoft 0 0 1 1

Windows 0.00 0.00 1.52 1.52

None 0 2 0 2

0.00 5.10 0.00 5.10

Total 0 2 1 3

0.00 5.10 1.52 3.91

None None 0 1 0 1

0.00 0.71 0.00 0.71

Total 0 1 0 1

0.00 0.71 0.00 0.71

Total 0 4 1 5

0.00 3.14 1.52 2.82

Print/Copy/Sca Incident None 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00
Total 0 1 0 1

0.00 0.00 0.00 0.00

None None 0 1 0 1

0.00 1.01 0.00 1.01

Total 0 1 0 1

0.00 1.01 0.00 1.01

Total 0 2 0 2

0.00 0.51 0.00 0.51

0 18 1 19

0.00 0.90 1.52 0.93

_No Tier 2 None None 0 5 0 5
0.00 0.00 0.00 0.00




High

Low

Medium

Total

_No Tier 2 None Total 0 5 0 5
0.00 0.00 0.00 0.00

Total 0 5 0 5
0.00 0.00 0.00 0.00

Application None Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00

Microsoft Office 0 1 0 1

Professional 0.00 0.00 0.00 0.00

Microsoft 0 1 0 1

Windows XP 0.00 0.00 0.00 0.00

None 0 1 0 1

0.00 0.00 0.00 0.00

Novell 0 3 0 3

GroupWise 0.00 0.00 0.00 0.00

Offender 0 1 0 1

Tracking 0.00 0.00 0.00 0.00

Utah 0 1 0 1

Department of 0.00 0.00 0.00 0.00

Total 0 9 0 9

0.00 0.00 0.00 0.00

Total 0 9 0 9
0.00 0.00 0.00 0.00

Network None None 0 5 0 5
0.00 0.00 0.00 0.00

Total 0 5 0 5

0.00 0.00 0.00 0.00

Password Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

None 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00




High

Low

Medium

Total

Network Total 0 8 0 8
0.00 0.00 0.00 0.00

PC/Laptop Performance None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Virus None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Print/Copy/Sca Error Code None 0 2 0 2
n/Fax 0.00 0.00 0.00 0.00
Total 0 2 0 2

0.00 0.00 0.00 0.00

None None 0 34 0 34

0.00 0.00 0.00 0.00

Total 0 34 0 34

0.00 0.00 0.00 0.00

Total 0 36 0 36

0.00 0.00 0.00 0.00

0 60 0 60

0.00 0.00 0.00 0.00

_No Tier 2 None Microsoft 0 1 0 1
Windows XP 0.00 0.56 0.00 0.56

None 0 4 0 4

0.00 0.46 0.00 0.46

PGP 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 6 0 6

0.00 0.40 0.00 0.40




High

Low

Medium

Total

_No Tier 2 Total 0 6 0 6
0.00 0.40 0.00 0.40

Application Error Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00

Microsoft Office 0 1 0 1

0.00 0.00 0.00 0.00

Novell 0 6 0 6

GroupWise 0.00 0.00 0.00 0.00

Novell 0 1 0 1

Messenger 0.00 0.00 0.00 0.00

Offender 0 1 0 1

Tracking 0.00 0.00 0.00 0.00

Total 0 10 0 10

0.00 0.00 0.00 0.00

Total 0 10 0 10

0.00 0.00 0.00 0.00

Network Incident None 0 8 0 8
0.00 0.18 0.00 0.18

Total 0 8 0 8

0.00 0.18 0.00 0.18

Password None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 9 0 9

0.00 0.16 0.00 0.16

PC/Laptop Error Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Hardware Cisco 0 1 0 1

AnyConnect 0.00 0.00 0.00 0.00




High Low Medium Total
PC/Laptop Hardware Microsoft Office 0 1 0 1
0.00 0.00 0.00 0.00
None 0 14 0 14
0.00 0.06 0.00 0.06
Novell 0 1 0 1
ConsoleOne 0.00 0.00 0.00 0.00
Novell 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00
Symantec 0 6 0 6
Ghost 0.00 0.00 0.00 0.00
Total 0 24 0 24
0.00 0.03 0.00 0.03
Performance None 0 13 0 13
0.00 0.03 0.00 0.03
Total 0 13 0 13
0.00 0.03 0.00 0.03
Virus None 0 4 0 4
0.00 0.24 0.00 0.24
Total 0 4 0 4
0.00 0.24 0.00 0.24
Total 0 42 0 42
0.00 0.05 0.00 0.05
Print/Copy/Sca Error Code None 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Incident Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00
None 0 5 0 5
0.00 0.03 0.00 0.03
Total 0 6 0 6
0.00 0.03 0.00 0.03




High Low Medium Total
Print/Copy/Sca None None 0 1 0 1
n/Fax 0.00 0.85 0.00 0.85
Total 0 1 0 1
0.00 0.85 0.00 0.85
Total 0 8 0 8
0.00 0.13 0.00 0.13
Server Performance None 0 0 1 1
0.00 0.00 0.00 0.00
Total 0 0 1 1
0.00 0.00 0.00 0.00
Total 0 0 1 1
0.00 0.00 0.00 0.00
Telecom Hardware None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
0 76 1 77
0.00 0.09 0.00 0.09
Application Error Utah 0 1 0 1
Performance 0.00 672.28 0.00 672.28
Total 0 1 0 1
0.00 672.28 0.00 672.28
Total 0 1 0 1
0.00 672.28 0.00 672.28
0 1 0 1
0.00 672.28 0.00 672.28
Telecom Dial Tone None 2 0 0 2
1.21 0.00 0.00 1.21
Telephone 1 0 0 1
0.35 0.00 0.00 0.35




Telecom

Telecom

Network

High Low Medium Total
Dial Tone Total 3 0 0 3
0.92 0.00 0.00 0.92
Feature None 0 1 0 1
0.00 0.39 0.00 0.39
Total 0 1 0 1
0.00 0.39 0.00 0.39
Voice Mail 0 1 0 1
0.00 0.49 0.00 0.49
0 1 0 1
0.00 0.49 0.00 0.49
3 2 0 5
0.92 0.44 0.00 0.73
3 2 0 5
0.92 0.44 0.00 0.73
Voice Mail 1 0 0 1
1.64 0.00 0.00 1.64
1 0 0 1
1.64 0.00 0.00 1.64
1 0 0 1
1.64 0.00 0.00 1.64
1 0 0 1
1.64 0.00 0.00 1.64
Incident 1
23.17
1
23.17
1
23.17
1
23.17
666

1.65




INC000000141884 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No TTR: 1.82
INC000000149754 _No Tier 2 None Computer Aided Drafting TIR Missed: Yes TIR: 1.37
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.58
INC000000150703  _No Tier 2 None Microsoft Excel TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000151794  _No Tier 2 None Microsoft Windows Oper: TIR Missed: No  TIR: 0.70
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 5.48
INC000000151865 _No Tier 2 None Adobe Contribute TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152120  _No Tier 2 None Microsoft Excel TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152161  _No Tier 2 None Microsoft Windows NT W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152162  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152179  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152208 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152271  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152352 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152358 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.28
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000152364 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152377  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152386 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152388 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152394 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152406  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152411  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152454  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152585 _No Tier 2 None Microsoft Office Enterpris TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152614  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152791 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000152802 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No  TIR: 0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152805 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152813  _No Tier 2 None Microsoft Windows NT W TIR Missed: No  TIR: 0.25
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.25
INC000000152946  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153205 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153230 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153255 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153293 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153357 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153393 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153395 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153396 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.64
INC000000153540 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153584 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153607  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153633 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.27
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.27
INC000000153662 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153700 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153721  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153743 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153748 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153751  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153753  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153754 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00




INC000000153757 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153763  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153764 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000153777  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153778 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153780 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153784 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153785 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153788 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153789 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153791  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153794 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153801  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153803 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153804 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153805 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153807 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153811  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153817  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153840 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153843 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153852 _No Tier 2 None None TIR Missed: Yes TIR:  1.01
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.01
INC000000153873  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153904 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000153915 _No Tier 2 None Training Records TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153951  _No Tier 2 None Microsoft Excel TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153954 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153973  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000153989 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154173  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154296 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154495 _No Tier 2 None State Payroll System TIR Missed: No TIR: 0.27
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.27
INC000000154540 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154570  _No Tier 2 None Cisco AnyConnect VPN ( TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154597 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154615  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154631  _No Tier 2 None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154642 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154682 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154804 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154810 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154899 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro B Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000154902 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155021  _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155047 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155054  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155102 _No Tier 2 None None TIR Missed: No TIR:  0.53
Capitol Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.27
INC000000155189  _No Tier 2 None Microsoft Windows Oper: TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000155190  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155301  _No Tier 2 None MicrosoftWindows Opera TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155307  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155311  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155357 _No Tier 2 None Adobe Contribute TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155384 _No Tier 2 None Microsoft Windows Oper: TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155433  _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155469 _No Tier 2 None Microsoft Windows Oper: TIR Missed: No TIR: 0.97
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 5.02
INC000000155524 _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155725 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155845 _No Tier 2 None Microsoft Windows Oper: TIR Missed: No TIR: 0.86
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.86
INC000000155878 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155990 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155991 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156043 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.89
INC000000156045 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.41
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 5.51
INC000000156054 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156095 _No Tier 2 None Offender Tracking TIR Missed: Yes TIR: 1.80
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.80
INC000000156108 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.46
INC000000156129  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156211 _No Tier 2 None PGP TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156253  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156330 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156357  _No Tier 2 None Medical Tracking TIR Missed: No  TIR: 0.14
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.14




INC000000156473  _No Tier 2 None Sex Offender Notification TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156654 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156784 _No Tier 2 None None TIR Missed: No  TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156822 _No Tier 2 None None TIRMissed: No TIR: 0.24
Capitol Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000156908 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156909 _No Tier 2 None None TIR Missed: No TIR:  0.58
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.58
INC000000156976  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157130  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157189  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157190  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157238 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157378 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157624  _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157776  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157807  _No Tier 2 None Tiger Commissary TIR Missed: No TIR: 0.50
Metro C Hosting Corrections Medium Resolved TTR Missed: Yes TTR: 4.07
INC000000157863  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157891  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 1.30
INC000000157913  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157914 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157921  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157927 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.93
INC000000157940 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157950  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.61
INC000000157951  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.63




INC000000158015  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158174  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No  TIR: 0.56
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000158198 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158204 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158250 _No Tier 2 None Microsoft Word TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158280 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158321  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158524  _No Tier 2 None Adobe Reader TIR Missed: Yes TIR: 2.72
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.12
INC000000158738 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158775  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158941  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159005 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159006  _No Tier 2 None Microsoft PowerPoint TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159066 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159332 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159455 _No Tier 2 None PGP TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159589 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000159613 _No Tier 2 None None TIR Missed: No TIR: 0.87
Metro C Help Desk Corrections Medium Resolved TTR Missed: No  TTR: 1.00
INC000000159704 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000159836  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.15
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.15
INC000000159902 _No Tier 2 None VIACK video systems TIR Missed: No TIR: 0.21
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.32
INC000000159967  _No Tier 2 None Offender Tracking TIR Missed: Yes TIR: 7.51
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 8.97
INC000000160015  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160195  _No Tier 2 None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000160225 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.13
Metro C Hosting Corrections Medium Resolved TTR Missed: No  TTR: 0.13
INC000000160229 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000160230 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000160235 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160359 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160553  _No Tier 2 None Sex Offender Notification TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160598 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160605 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160657 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160926  _No Tier 2 None Acrobat Reader TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161047  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161082  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161145 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161152  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161157  _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161269  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161283  _No Tier 2 None Remedy Asset Managem TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161286  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161404  _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161559  _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161729  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161865 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161869  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161873  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000161914 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161930  _No Tier 2 None Navision Offender and Re TIR Missed: No  TIR: 0.16
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.16
INC000000161981 _No Tier 2 None None TIRMissed: No TIR: 0.13
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.35
INC000000162001  _No Tier 2 None Microsoft Word TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162035 _No Tier 2 None Novell GroupWise TIR Missed: Yes TIR: 1.27
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.63
INC000000162083 _No Tier 2 None Staff Information System TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162134 _No Tier 2 None BlackBerry Enterprise Se TIRMissed: No TIR: 045
Capitol Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.45
INC000000162161  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162338 _No Tier 2 None None TIR Missed: Yes TIR: 1.43
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.43
INC000000162371 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162541  _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162557 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162622 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162627 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.13
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000162679  _No Tier 2 None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162721  _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162764 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162768 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162799  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162883 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162927 _No Tier 2 None Adobe Contribute TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162998 _No Tier 2 None Interstate Compact Offen TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163104 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163204 _No Tier 2 None Adobe Contribute TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000163210 _No Tier 2 None Adobe Contribute TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163294 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163364 _No Tier 2 None Navision Offender and Re TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163387 _No Tier 2 None Remedy Service Desk TIR Missed: No  TIR: 0.40
Internal Application Developmen Corrections Low Resolved TTR Missed: No TTR: 0.54
INC000000163439 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163618 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163665 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.26
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.57
INC000000163703  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: Yes TIR: 1.22
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.22
INC000000163774  _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163959 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164032 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164061 _No Tier 2 None VIACK video systems TIR Missed: Yes TIR: 1.42
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.42
INC000000164064 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164195 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164276 _No Tier 2 None PGP TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 1.98
INC000000164373 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164462 _No Tier 2 None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164477 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164499 _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164579  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164609 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164637 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164796  _No Tier 2 None Medical Tracking TIR Missed: No TIR: 0.13
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000164803 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000164819  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164842 _No Tier 2 None Novell ConsoleOne TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164866 _No Tier 2 None Navision Offender and Re TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164880 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164888 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.07
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000164891  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No  TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164907 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164940 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165174  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165188 _No Tier 2 None Interstate Compact Offen TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165250  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165376  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165392 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165395 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165414  _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165449 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165469 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.41
INC000000165487 _No Tier 2 None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165498 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165569 _No Tier 2 None Acrobat Reader TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165592  _No Tier 2 None Acrobat Reader TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165725 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165775 _No Tier 2 None Symantec Backup Exec F TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
Application
INC000000104956  Application Error Utah Performance Manag TIR Missed: Yes TIR: 672.13



Tech Support Corrections Low Resolved TTR Missed: Yes TTR: 672.28
INC000000152143  Application Error None TIR Missed: No TIR:  0.00
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.38
INC000000152148  Application Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152432  Application Error None TIR Missed: Yes TIR:  1.91
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 5.59
INC000000152520  Application None None TIRMissed: No TIR:  0.61
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.24
INC000000152807  Application Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152850  Application None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152943  Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153436  Application None None TIRMissed: No TIR: 0.65
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.58
INC000000153576  Application Password PGP TIR Missed: No TIR:  0.00
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153692  Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154589  Application None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154759  Application None None TIR Missed: Yes TIR: 1.88
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.88
INC000000154787  Application None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155048  Application Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155176  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155875  Application Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155915  Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155942  Application Reporting None TIR Missed: No TIR:  0.00
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156479  Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156554  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156843  Application Password Utah Master Directory TIR Missed: No TIR: 0.24
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000157143  Application None None TIRMissed: No TIR: 0.77
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.58
INC000000157440  Application Error None TIRMissed: No TIR: 0.72
Internal Application Developmen Corrections Low Closed TTR Missed: No  TTR: 0.89
INC000000157691  Application Error Novell GroupWise TIR Missed: No TIR: 0.00



Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157692  Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157876  Application None None TIR Missed: No  TIR: 0.57
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.13
INC000000160261  Application None Microsoft Office Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161174  Application None Novell GroupWise TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161177  Application None Novell GroupWise TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161373  Application Error None TIR Missed: Yes TIR: 1.23
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.80
INC000000162127  Application Password Utah Master Directory TIR Missed: No TIR: 0.25
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.45
INC000000162264  Application Error None TIR Missed: No TIR: 047
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.47
INC000000162449  Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162547  Application Password Utah Master Directory TIR Missed: No TIR: 0.25
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 2.49
INC000000162750  Application Password Utah Master Directory TIR Missed: No TIR: 0.71
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.71
INC000000163145  Application Password Utah Master Directory TIR Missed: No TIR: 0.48
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.48
INC000000163224  Application Password Utah Master Directory TIR Missed: No TIR: 0.33
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.33
INC000000163280  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163305  Application Error Novell Messenger TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163994  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164017  Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164163  Application None Utah Department of Corre TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164240  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164298  Application Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164483  Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165050  Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165636  Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165740  Application Error Novell GroupWise TIR Missed: No TIR: 0.00



Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
EIS Hardware
INC000000157301  EIS Hardware None None TIRMissed: No TIR:  0.21
Diebold Corrections Low Closed TTR Missed: Yes TTR: 10.49
INC000000162323  EIS Hardware Printer None TIR Missed: No TIR: 0.22
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000162335  EIS Hardware Printer None TIR Missed: No TIR: 0.25
Diebold Corrections Low Resolved TTR Missed: No  TTR: 2.95
Mobile Devices
INC000000162771  Mobile Devices None BlackBerry TIR Missed: No TIR: 0.24
Capitol Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.81
Network
INC000000150187  Network None None TIR Missed: No TIR:  0.00
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 5.90
INC000000152177  Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152185  Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152299  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152339  Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152812  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152908  Network Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153175  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153184  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153211  Network Incident None TIR Missed: No TIR:  0.30
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 1.57
INC000000153237  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153367  Network Incident None TIR Missed: No TIR:  0.60
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 1.41
INC000000153416  Network Password None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153426  Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153442  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 3.81
INC000000153445  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153447  Network Incident None TIR Missed: No TIR:  0.10
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.26
INC000000153457  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000153493  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153509  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153511  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153514  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153637  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153773  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153821  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153827  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153905  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153956  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153963  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153988  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153996  Network None None TIR Missed: Yes TIR: 1.57
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.83
INC000000154045  Network None None TIR Missed: Yes TIR: 3.30
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.30
INC000000154102  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154104  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154195  Network Error None TIRMissed: No TIR: 0.62
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.62
INC000000154293  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000154313  Network None None TIRMissed: No TIR: 0.13
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000154338  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154362  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154437  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154488  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154536  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 1.19




INC000000154557  Network None None TIRMissed: No TIR: 0.74
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.74
INC000000154611  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154649  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154662  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154820  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154956  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155053  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155056  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155124  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155170  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155276  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155318  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155319  Network Incident None TIRMissed: No TIR: 0.16
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.17
INC000000155320  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: Yes TTR: 8.81
INC000000155353  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155359  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155365  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155367  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155393  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155532  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155665  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 2.63
INC000000155689  Network Incident None TIR Missed: No TIR:  0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000156141 Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156146  Network None None TIR Missed: Yes TIR: 1.34
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.65




INC000000156194  Network Error None TIR Missed: No  TIR: 1.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.00
INC000000156260  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156289  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156298  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156302  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156306  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156308  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156317  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156336  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156338  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156347  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156352  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156353  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156359  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000156567  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156951  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156963  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157030  Network Incident None TIR Missed: Yes TIR: 23.17
Wiring Consulting Corrections Medium Closed TTR Missed: Yes TTR: 23.17
INC000000157050  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157080  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157139  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157191  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157253  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157641  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000157786  Network Password None TIR Missed: No TIR:  0.00
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 2.25
INC000000157809  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157844  Network Error None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000157852  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157879  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157895  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157900  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157912  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157974  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157982  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158058  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158298  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158308  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158478  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158834  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158909  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159154  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159190  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159278  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159424  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159451  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159640  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000159649  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000159764  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000159780  Network None Offender Tracking TIR Missed: No  TIR: 0.12
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.12
INC000000159919  Network Error None TIR Missed: No TIR: 0.96
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.96
INC000000160031  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160125  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160203  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160388  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160463  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160464  Network Password None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160466  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160468  Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160585  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160816  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160987  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161138  Network Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161403  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161691  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161842  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162101  Network Password None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162116  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162182  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162250  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162342  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162437  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162849  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000162852  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162980  Network Password None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163125  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163218  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163402  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163501 Network Password Microsoft Windows XP Pi TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163580  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163590  Network Error None TIRMissed: No TIR:  0.20
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.98
INC000000163686  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163853  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163879  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164008  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164011  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164078  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164097  Network Error None TIR Missed: No TIR:  0.30
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.30
INC000000164157  Network Error None TIR Missed: Yes TIR: 1.04
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.04
INC000000164173  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164394  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164480  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164481  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164488  Network None Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164492  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164522  Network None None TIR Missed: No TIR:  0.33
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.90
INC000000164526  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000164571 Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164605  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164612  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164616  Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164619  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164654  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164657  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164804  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164879  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164991  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165047  Network Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165446  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.89
INC000000165518  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165831  Network Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165846  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
PC/Laptop
INC000000152087  PC/Laptop None None TIR Missed: Yes TIR: 1.05
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.05
INC000000152278  PC/Laptop Hardware None TIRMissed: No TIR:  0.07
INC000000152278  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.07
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152372  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152778  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000152890  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153137  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.08
INC000000153431  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000153438  PC/Laptop None None TIRMissed: No TIR:  0.61



Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 5.69
INC000000153809  PC/Laptop None None TIRMissed: No TIR: 0.15
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.15
INC000000154037  PC/Laptop None None TIRMissed: No TIR:  0.71
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000154054  PC/Laptop Hardware None TIR Missed: No TIR:  0.53
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 7.58
INC000000154167  PC/Laptop Error PGP TIR Missed: No TIR:  0.07
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.80
INC000000154671  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154724  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154898  PC/Laptop Hardware None TIRMissed: No TIR: 0.65
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.65
INC000000154978  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155029  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155034  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155134  PC/Laptop Performance None TIRMissed: No TIR: 0.19
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 58.47
INC000000155563  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155786  PC/Laptop Hardware None TIR Missed: No TIR:  0.08
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000155856  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156087  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156116  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156363  PC/Laptop None None TIR Missed: No TIR:  0.56
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000156398  PC/Laptop Hardware Microsoft Office TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156413  PC/Laptop Hardware None TIRMissed: No TIR: 0.34
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.58
INC000000156643  PC/Laptop Virus None TIR Missed: No TIR: 0.82
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.82
INC000000156753  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156766  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000156798  PC/Laptop Virus None TIR Missed: No TIR: 047
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 047
INC000000156968  PC/Laptop Hardware Novell ConsoleOne TIR Missed: No TIR: 0.00



Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157260  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157477  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157546  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157654  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157821  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157830  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000157841  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158049  PC/Laptop Performance None TIRMissed: No TIR: 0.40
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.40
INC000000158093  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158151  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158448  PC/Laptop Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159009  PC/Laptop Hardware None TIR Missed: No TIR: 0.36
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 6.27
INC000000159087  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159119  PC/Laptop Hardware Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159132  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159237  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159311  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159353  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000160056  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160246  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160260  PC/Laptop Error None TIR Missed: Yes TIR: 1.66
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.66
INC000000160337  PC/Laptop Hardware None TIR Missed: Yes TIR: 2.37
Metro D North Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 7.36
INC000000160411  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160438  PC/Laptop Password None TIR Missed: Yes TIR:  1.81



Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.81
INC000000160477  PC/Laptop Hardware None TIR Missed: Yes TIR: 1.35
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.35
INC000000160491 PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160709  PC/Laptop Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160971 PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161052  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161057  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161073  PC/Laptop Hardware None TIRMissed: No TIR: 045
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.45
INC000000161264  PC/Laptop Error None TIRMissed: No TIR: 0.15
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.51
INC000000161515  PC/Laptop Hardware Microsoft Windows Oper: TIR Missed: Yes TIR: 1.52
Metro D North Desktop Support Corrections Medium Resolved TTR Missed: No  TTR: 1.52
INC000000161593  PC/Laptop Error Microsoft Word TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161658  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161866  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161939  PC/Laptop Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161951  PC/Laptop Hardware None TIRMissed: No TIR: 0.16
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 18.82
INC000000161998  PC/Laptop Hardware None TIR Missed: No TIR:  0.31
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.76
INC000000162142  PC/Laptop Hardware None TIR Missed: Yes TIR: 2.82
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.83
INC000000162259  PC/Laptop None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162290  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162365  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162788  PC/Laptop Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162859  PC/Laptop Hardware Cisco AnyConnect VPN ( TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162909  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163292  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163304  PC/Laptop Performance None TIR Missed: No TIR: 0.00



Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163308  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163483  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163546  PC/Laptop None None TIRMissed: No TIR: 0.05
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.51
INC000000163623  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163851  PC/Laptop Error None TIRMissed: No TIR: 0.25
Metro C Desktop Support Corrections Medium Resolved TTR Missed: Yes TTR: 4.51
INC000000164013  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164175  PC/Laptop None None TIRMissed: No TIR: 0.46
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.46
INC000000164305  PC/Laptop Performance None TIR Missed: Yes TIR: 1.92
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.43
INC000000164371  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164466  PC/Laptop Hardware None TIRMissed: No TIR: 0.70
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.70
INC000000164732  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164852  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164953  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164997  PC/Laptop Hardware None TIRMissed: No TIR: 0.27
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.27
INC000000165143  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165691  PC/Laptop Virus None TIRMissed: No TIR: 0.49
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.49
Print/Copy/Scan/Fax
INC000000147833  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.17
Metro C Desktop Support Corrections Low Closed TTR Missed: No TTR: 2.14
INC000000151265  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.10
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 9.66
INC000000152819  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154021  Print/Copy/Scan/Fax None None TIR Missed: Yes TIR:  1.01
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.01
INC000000154356  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154391  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154398  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000154405  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154411  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154413  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154541  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.14
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.52
INC000000154663  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154908  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000154989  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000155804  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000159104  Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.06
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.07
INC000000159357  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000160322  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160612  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000160727  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161181  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161183  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161184  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161186  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161188  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161189  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161190  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161290  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.16
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.16
INC000000161517  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161594  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161603  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000161610  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161614  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161615  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161618  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161622  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161624  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161651  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161669  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000161687  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.85
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.85
INC000000161715  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162099  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162204  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162366  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162655  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.23
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 13.48
INC000000163219  Print/Copy/Scan/Fax Incident Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000163225  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164660  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164662  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164663  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164665  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164667  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164669  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164670  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164672  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000164673  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164674  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164677  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164678  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164822  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164927  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164929  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164932  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000164935  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000165500  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.30
Server
INC000000152338  Server Error None TIR Missed: Yes TIR: 1.83
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 2.00
INC000000158996  Server Error None TIR Missed: No TIR:  0.59
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.59
INC000000161291  Server Performance None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Medium Resolved TTR Missed: No  TTR: 0.00
Telecom
INC000000153221  Telecom Voice Mail None TIR Missed: No  TIR: 0.38
Wireless Services Corrections High Closed TTR Missed: No  TTR: 1.64
INC000000155903  Telecom Dial Tone None TIRMissed: No TIR:  0.20
Voice Operations Corrections High Closed TTR Missed: No  TTR: 1.62
INC000000157527  Telecom Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000158680  Telecom Dial Tone Telephone TIR Missed: No TIR: 0.35
Voice Operations Corrections High Closed TTR Missed: No  TTR: 0.35
INC000000160139  Telecom Feature None TIRMissed: No TIR: 0.19
Voice Operations Corrections Low Resolved TTR Missed: No  TTR: 0.39
INC000000160606  Telecom Feature None TIR Missed: No TIR:  0.00
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000162683  Telecom Dial Tone None TIRMissed: No TIR: 0.35
Voice Operations Corrections High Resolved TTR Missed: No  TTR: 0.79
INC000000163424  Telecom Voice Mail None TIR Missed: No TIR: 0.18
Voice Operations Corrections Low Resolved TTR Missed: No  TTR: 0.49




